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Managed-AIS are an Aeronautical Information Software and Services company offering world class
Data Management and Publishing solutions. We provide a range of Off-the-Shelf products that are
tried, tested and in use in over 30 States and organisations around the world. Although best known
for the world-leading AIP and eAlP software FrameAPS/APSxml, we also offer a full supporting suite
of AIXM Data Management and Aeronautical Data Exchange Products.

Our training programmes ensure that clients get the best out of their software while our full range of
maintenance and support packages helps keep systems up to date and users proficient. Training is
available for all our products and in the past 5 years we have provided training to over 200 AIS
professionals from all over the world. Clients can take advantage of our AIS expertise through a
range of services including Document Conversion, Data Migration and Consultancy.

M-AIS Aeronautical Information Management

At Managed-AIS we have a long history of serving the aviation market and we continue to do so
through a growing number of active contracts with aviation organisations, States and partner
companies.

M-AIS are the number one provider in Europe and around the world for AlIP/eAlP solutions with recent
clients including the UK, Finland, Algeria and our largest contract to date with NavCanada. We
provide the approved AIP and eAlP subsystem software for the European AIS Database (EAD)
project and our customer base in this arena continues to grow with 19 customers currently using or
migrating to our APS platform.

At Managed-AlS, through our training and services, we strive to develop close working partnerships
with our clients to ensure that they get all the support and expertise they require. Our products are
fully compliant with the ICAO’s Annex 15 and Document 8126 standards and the EUROCONTROL
eAlP specifications. Quality is central to every aspect of our business.

M-AIS Software Solutions: ﬁ ®) JAIS

~ SOFTWARE

M-AIS offer a range of effective Aeronautical Publishing and AIXM Data solutions. We provide a suite
of modular software to meet the growing requirements for safe, integrated aeronautical information
management and distribution.

® eAlP Solution — apsXML ® AIXM Database
® AIP Solution — FrameAPS
< AIS Data Mapping — ADEPt < Custom Development

AIXM Data Management System
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M-AIS Consultancy and Services: @ IS

At Managed AIS we have found that it is never enough to simply sell software to a client and then
offer no additional services. The success of the client in implementing the software also depends
heavily on making sure that the specialist information required to make the software run is available at
the time of going live. To this end Managed AIS offer the following Services to complement our
software products:

o eAlP Document Conversion o AIXM Database Population

< AIP Document Conversion < Survey to AIXM Data Mappings

< Custom Document Conversion < AIXM Data conversion

M-AIS Training: {' ) @%‘%

Training is essential for a successful transition to any new technology and at Managed AIS we
provide our clients with the training required to become more productive using their new Publishing
and Database software. Our publishing specialists share their own expert knowledge and experience
to ensure that each course achieves positive results.

o APSxml Structured eAlP Courses o AIXM Data Validation Training
< FrameAPS Unstructured AIP Courses < Data conversion training
< FrameMaker Professional Training < AIS Automation Training

M-AIS Support :

Here at Managed-AlIS our customer relationships are vital to everything we do. In order to ensure that
client’'s expectations are met with regards to support and product maintenance we employ a full
support team to manage and track customer enquiries. Issues are closed only when the client is
satisfied that the problem has been resolved.

All products are backed up with full Warranty, Maintenance and Support contracts available over
periods of 1 to 5 years.

Customers:

© AFSBw © ATS Malta © BIH © CAA-DK

L€ CroControl L€ DCA L€ DGCA L€ DHMI Turkey
< EANS < ENNA - Algeria < Eurocontrol < FINAVIA

L€ Frequentis L€ GroupEAD L€ Hungarocontrol L€ IAA

(] KADA o LGS o MEXICO o NATA

(] NATS o NAVCANADA o NAV-EP o PATA

< Roberts FIR < RNLAF < BelgoControl < THALES
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